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Principles on Business and 
Human Rights 
during the 
COVID-19



Abstract 

This paper addresses the human rights and economic 
consequences of the pandemic have demonstrated 
the dire need for better safeguards, especially for 
vulnerable workers in both developed and developing 
economies across sectors, but also for consumers and 
all members of society.  
This paper will address the UN e-Guiding Principles on 
Business on Human Rights and ILO. 

 The UN Working Group on Business and Human 
Rights is mandated by the UN Human Rights Council 
to promote providing the globally recognized and 
authoritative framework for State duties and business 
responsibilities in preventing and addressing adverse 
business-related human rights impacts and it is 
applied also in the current context. 

COVID-19 will have far-reaching impacts on labour 
market outcomes. Beyond the urgent concerns about 
the health of workers and their families, the virus and 
the subsequent economic and shocks will impact the 
world . 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Introduction 

The severity of the COVID-19 pandemic has reached 
such a level of imminent threat to public health that 
restrictions on certain human rights, such as limiting 
freedom of movement, appear to be justified. 

 A lot has been taking measures  about human rights 
and the role of governments during this pandemic  
and emergency time.  

 Due Diligence on the application to apply of human 
rights law and   appeal from leading UN human rights 
experts for states not to abuse emergency measures to 
suppress human rights.  

The global pandemic and the economic crisis 
inevitably following in its wake have become an 
unprecedented test for governments and businesses 
not to lower human rights standards.  
It is more vital than ever for governments and business 
alike to take a sustainable people-centered path while 
fighting Covid-19 and trying to keep economies afloat.  
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It will be equally critical to do so once the pandemic 
passes, rather than cutting corners in the name of 
economic growth. Major global challenges wait 
around the corner; not least the double threats of 
climate change and increasing inequalities. 

The crisis has already transformed into an economic 
and labour market shock, impacting not only supply 
(production of goods and services) but also demand 
(consumption and investment). Disruptions to 
production, initially in Asia, have now spread to supply 
chains across the world. All businesses, regardless of 
size, are facing serious challenges, especially those in 
the aviation, tourism and hospitality industries, with a 
real threat of significant declines in revenue, 
insolvencies and job losses in specific sectors. 
Sustaining business operations will be particularly 
difficult for Small and Medium Enterprises (SMEs) . 

Following travel bans, border closures and quarantine 
measures, many workers cannot move to their places 
of work or carry out their jobs, which has knock-on 
effects on incomes, particularly for informal and 
casually employed workers. 
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Consumers in many economies are unable or reluctant 
to purchase goods and services. 

 Given the current environment of uncertainty and fear, 
enterprises are likely to-delay investments, purchases 
of goods and the hiring of workers. 

The strain on incomes resulting from the decline in 
economic activity will devastate workers close to or 
below the poverty line. The growth impacts of the virus 
used for the unemployment estimates above suggest 
an additional 8.8 million people in working poverty 
around the world than originally estimated (i.e. an 
overall decline of 5.2 million working poor in 2020 
compared to a decline of 14 million estimated pre-
between 20.1 million and 35.0 in the time of 
COVID-19). 
Under the mid and high scenarios, there will be million 
more people in working poverty than before the pre-
COVID-19 estimate for 2020. 

But the Active fiscal policies, particularly social 
protection measures, including targeted transfers and 
automatic stabilizers, such as unemployment benefits, 
along with public investment and tax relief for low-
income earners and Micro, Small and Medium 
Enterprises (MSMEs); Accommodative monetary 
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policy (interest rate reductions, reserve rate relaxation, 
targeted liquidity provisions); targeted lending and 
financial support for specific sectors to protect 
enterprises, especially MSMEs. Investing in health 
systems is crucial in building resilience against 
COVID-19 but also offers an opportunity to create 
decent jobs. 

Strengthened respect for, and reliance on mechanisms 
of social dialogue creates a strong basis for building 
the commitment of employers and workers to the joint 
action with governments. 

Enterprise-level social dialogue is also crucial. 

Confirmed channels of communication and continued 
dialogue with the government are key to allow 
workers’ and employers’ organizations to manage 
enterprise restructuring in a sustainable way and 
preserving jobs in COVID-19 era. 
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 Case studies
Principles on Business and Human Rights 
during the Covid-19 

This case-study is explaining how  COVID-19,  a 
unique challenge for crisis management, where the 
main purpose is not only business continuity, but the 
protection of people’s human rights. 

So this scenario brings along an opportunity to 
develop differentiated capacities in-terms of corporate 
learning, anticipation and resilience, the private sector 
and Government sector too the dual key role of 
ensuring business continuity (and employment 
continuity) and protecting the human rights of 
workers, people associated with supply chains, 
customers and society as a whole; considering from 
the right to health, to economic and social rights. 

These initiatives increase the legal – as well as 
commercial and repetitional – risks for businesses that 
are not taking effective steps to identify and address 
human rights issues in-their business activities and 
relationships and also framework human rights due 
diligence process, businesses. Framework for 
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reflection aligned with the due diligence cycle set out 
by the UN Guiding Principles on Business and Human 
Rights. 

Cr is i s i s conquered through a pos i t ive 
combination of human rights due diligence 
framework as a starting point to approach and 
competencies. 

How could the Countries  be expected to know 
what to do, when confronted by a completely 
unfamiliar enemy? 

 Way of thinking, how the Asian countries and the Gulf 
states did appear to have adequately prepared in due 
diligence framework as a starting point to approach 
and competencies from Business & Human Rights. 

Their swift, effective action in the early days and weeks 
of the crisis helped them to fight the crisis, priorities 
and planning  For example: 

- The governments took place introduce mandatory 
measures to address business-related human rights 
challenges. 
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- The Governments are also adequately prepared 
introducing mandatory measures to address other 
areas of responsible business conduct, workers’ and 
employers’ organizations to manage enterprise 
restructuring in a sustainable way and preserving 
jobs in COVID-19 era. 

- The Governments response in developing the 
mechanisms that will decrease the pressure on 
businesses to human rights risk management is 
effectively. 

- The Governments are looking to business (and other 
stakeholders) for input to ensure that mandatory 
measures are well-designed and effective. 

- Although the world has not seen a pandemic as 
infectious and lethal as COVID-19 in quite some 
time, these countries had learnt enough from their 
bitter experience with the SARS epidemic to take 
the threat seriously and act accordingly. 
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Countries had already responded 

During the initial phase of the COVID-19 outbreak, a 
number of countries have implemented decisive 
measures to combat the spread of the disease, 
ameliorating its  effect the economy and labour market 
across the three policy pillars: 
protecting workers in the workplace, stimulating 
the economy and labour demand, and supporting 
employment and income  For example: 

UAE government have put in place to promote 
stability in the UAE workforce during the COVID-19 : 

In March 2020, the Ministry of Human Resources and 
Emiratisation (MOHRE) released two directives to address 
employment stability concerns in the wake of the 
COVID-19 pandemic.  

The first is focused on measures which will ensure 
employment stability of UAE nationals in the private sector.  

The second is aimed at non-nationals and requires 
employers to work with their employees in order to 
implement the following progressive measures as an 
alternative to termination: 
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Remote working arrangements. 
Grant paid leave to employees. 
Grant unpaid leave to employees. 
Temporarily reduce employee salaries. 
Permanently reduce employee salaries. 

The directive also includes some workforce mobility 
measures by allowing employees placed on unpaid 
leave to be registered within a “Virtual Labour Market”. 
This allows employees who are surplus to their 
employer’s current needs to temporarily work for 
another employer upon approval of the MOHRE. The 
original employer must however remain responsible 
for all employer entitlements other than salary (e.g. 
health insurance and, where applicable, housing or 
other allowances). 

The Communicable Diseases Law was introduced in 
2014 and places clear obligations on both individuals 
and employers which are aimed at reducing 
transmission of communicable diseases. This law was 
amended in March 2020 to include COVID-19 within 
its scope. In an employment context, an employer (or 
more specifically, the direct superior of the relevant 
employee) must immediately notify either the UAE 
Ministry of Health and Prevention (the MOHAP) or the 
nearest Emirate level health authority (i.e. Dubai 
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Health Authority or Health Authority – Abu Dhabi) 
within 24 hours of becoming aware that an employee 
has either a known or suspected case of COVID-19. 
The Implementing Regulations of the Communicable 
Diseases Law mandate that any such notification must 
contain specific information. In practice, the employer 
should immediately contact the relevant heath 
authority to obtain guidance as to the most 
appropriate action for the circumstances. In all cases 
the employee should be denied entry to (or 
immediately removed from) the workplace. 

All private sector workplaces (with the exception of 
those which fall into the vital sectors e.g. health, 
banking, telecommunication, food supply) are 
permitted to have a maximum of 30% of their total 
workforce attend the workplace at any one time and 
for no more than a maximum of 8 hours per day. All 
other workers should work remotely with priority given 
to pregnant women, those over 55 years old, people 
with special needs, those suffering from respiratory 
problems or chronic diseases and mothers of children 
in grade 9 or less. 

Employers must provide the necessary equipment for 
employees to work remotely and must ensure a 
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technologically safe environment for employees to 
complete work remotely. 

Employers must provide checkpoints at the entrances 
of both workplaces and labour accommodation for 
employees (and any vis i tors) to have their 
temperatures checked and be monitored twice daily 
(in the morning and evening) for presence of any 
other symptoms synonymous with COVID-19. 
Separate guidance from the MOHAP indicates that 
individuals with a temperature of 38 degrees Celsius 
or more should be referred to the relevant health 
authority. Anyone displaying any symptoms 
synonymous with COVID-19 must be refused entry to 
the workplace. 

Any company transport to and from employee 
accommodation to the workplace must operate with 
no more than 25% of normal capacity. A safe distance 
should be maintained by all employees in transit. 
Whilst not specified, it would be prudent to ensure 
that all other work related transport / journeys (not just 
those to and from employee accommodation) comply 
with this requirement. 
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Conclusion  

This paper aimed to look at the connection and the important 
role that experienced crisis managers play in times like 
these,They should also strengthen the resolve to do better 
next time.  
———————————————————— 
Notes  

This document is not an exhaustive on the subject, of 
Principles on Business and Human Rights-during the 
COVID-19 nor does it substitute  the measures imposed by 
governments. 
 It is only intended to serve as an orientation for business 
leaders to help them integrate the human rights in the  
context of COVID-19 crisis management. 
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